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POLICY:
It isthe policy of the Department of Corrections to maintain radio and/or telephone systems for effective
gaff communications. These systems must operate within the requirements of the Federd

Communications Commission.

AUTHORITY:
2-15-112, MCA. Duties and Powers of Department Heads
53-1-203, MCA. Powersand Duties of Department of Corrections

DEFINITIONS:
Radio System means atwo way high band radio system, which may include base, mobile and hand held

gations for transmitting and recaiving.

Secur e Envelope means anything ingde of aphysica barrier of a secure facility such as a security grade

building wall or security fence in a correctiond facility. The barrier defines the envelope of the secure

facility. The congtruction must be such that an offender could not escape under reasonable conditions.

V. PROCEDURES:

A. Communications System Operations
1. All communication equipment will be tested at the beginning and end of each shift at the post or
area from which the equipment will be used.
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2. A current list of “ten codes’ will be posted in facilities at each post that uses the system for
communicating on high band radio systems. "Pain tak” is adso gppropriate as ameans of

communication on radio systems.

3.  Military time will be used in dl radio communications.

4. Eachfadility shdl establish abase gation, which will be the primary location of radio

communications for the facility.

5. Eachfadlity shdl identify who is respongble for the maintenance of the communication sysems.

6. Baterieswill be maintained in a charged state and rotated as necessary.

7. Profanity and CB jargon will not be used in radio communications.

8. Theoperaor shdl identify the base sation cal sgn when tranamitting.

9. Individua radio operators will use cal signs as assgned by locd facilities/programs.

B. Equipmert
1. Radio Sysems.

a) Anadequate number of portable radios and recharging systems must be availablein each
fadlity.

b) Persona two-way radios are strictly prohibited.

c) Control centers shdl have appropriate multiple channd capability in order to communicate
with local externd agencies.

d) Locd palicy will determine the protocols for the selection and use of dl radio channds.
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€) Vehiclesused to trangport offenders shal be equipped with an operable high band radio.
(As noted below, cdlular telephones may be used as an acceptable substitute for high band

radios when locd policy providesfor this option).

2. Cdlular Teephones.

a) Theuseof persond or state issued cell phones within the secure envelope of afacility is
prohibited unless otherwise gpproved by the Facility Adminigrator.

b) On exception, state issued cdll phones may be used as a backup form of communication in
secure centra control gtations, if provided for inlocd policy.

c) Facility vehicles used to transport offenders may be equipped with cdll phones, when

provided for in loca palicy.

3. Tdephone Systems (Hard wired):

a) Eachfadlity shdl have saff available to take cals from the public between the hours of 8:00

am. and 5:00 p.m. during weekdays.

b) Automated attendants may be used to answer telephones, however the option to spesk to a

gaff member shall be provided during weekdays.

V. CLOSING: Questionsconcerning this policy should be directed to the Facility Security Chief or

designee.




